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The Road Ahead for SAP BusinessObjects

September 21 Webinar with SAP’s Patrick Sims



BusinessObjects 4.3
Service Pack 04 

3 months ahead SAP BI 2025
15 months ahead

The Road Ahead for SAP BusinessObjects



Rear View Mirror



What content 
types are being 

supported?

What are the 
support end 
dates for the 
next version?

What happens to 
BusinessObjects 

after 2027?
Is BusinessObjects 

going away?



Your Rearview Mirror:

Smooth and Easy?



Your Rearview Mirror:

Winding and Unpredictable?



Your Rearview Mirror:

Obstacles and Challenges?



Alternate
Route?

Power BI?
Tableau?

Your Rearview Mirror:

Obstacles and Challenges



BusinessObjects 4.3
Service Pack 04 

3 months ahead SAP BI 2025
15 months ahead

The Road Ahead for SAP BusinessObjects



Updated Statement of Direction – SAP BI & Analytics
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SAP BusinessObjects
Timelines

2021 2022 2023 2024 2025 2026 2027 2028 2029

SAP BusinessObjects Enterprise, private cloud edition

BI 4.2 (on prem)Mainstream maintenance Priority 1 support

SP09

Mainstream maintenance BI 4.3 (on prem)Priority 1 support

SP04SP02 SP03SP01

Main code line

SAP BusinessObjects BI 2025

SAP Analytics Statement Of direction > HERE

https://www.sap.com/documents/2020/03/908ee705-8a7d-0010-87a3-c30de2ffd8ff.html
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SAP BusinessObjects
Rationalization Strategy: right-size portfolio to focus on most-used tools after BOBJ 4.3 EOM
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Universe Design Tool – UDT

(for .unv universes)

Information Design Tool - IDT 

(for .unx universes)

Crystal 
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Enterprise

Live 

Office
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Office
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Analysis for 

Office

Available on premise and in managed cloud
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Component Go to solution

Lumira Web Intelligence or SAP Analytics Cloud

Crystal Reports for Enterprise Web Intelligence or Crystal Reports “classic” (CR2020, 

CR202x)

Analysis for OLAP SAP Analytics Cloud

Live Office Web Intelligence Document OData Access (4.3 SP2)

Universe Design Tool (and .unv) Information Design Tool (and .unx)

Multi-source universes and associated connectivity Data blending in Web Intelligence or at the DB level

Supported platforms

▪ We plan to stop the support of AIX and Solaris platform after BI 4.3

▪ Preferred OS are Windows and Linux

SAP BusinessObjects 
Portfolio planned end of support with BI 4.3 (end of 2027)



Product Direction Roadmap



BusinessObjects 4.3
Service Pack 04 

3 months ahead

SAP BusinessObjects Service Pack 04 Highlights

• Enhanced Self Service BI to simplify user experience

• Additional charts for Web Intelligence

• Performance improvements for UNX

• Web Intelligence support for SAP Datasphere OLAP data

• Crystal Reports 2020 support for UNX

**Current state of planning



SAP BI 2025 Highlights

• OData source support for Web Intelligence

• New Web Intelligence visualisations and better interactivities

• Simplified creation workflows

• Enhanced user experience for BI Launchpad and admin experience for CMC

• Improved Crystal Reports For Enterprise to Crystal Reports 202X migration

• Crystal Reports 202X UNV to UNX migration support

**Current state of planning

SAP BI 2025
15 months ahead



Customer Plans

SAC SAP BO

SAP BO

Staying on BusinessObjects, 

moving some use cases to 

SAP Analytics Cloud

SAP BO

SAP BO

Staying completely on 

BusinessObjects as the single 

BI platform

SAP BO Other BI

SAP BO

Staying on BusinessObjects, 

moving some use cases to 

other solutions



BusinessObjects 4.3
Service Pack 04 

3 months ahead SAP BI 2025
15 months ahead

Time to get back on the Road(map) again!



Regrouping for your SAP BusinessObjects Future



Regrouping for your SAP BusinessObjects Future

Recommendations:

• Take stock of what you have

• Assess & action unsupported content

• Right-size your system content

• Upgrade platform to Version 4.3

• Upgrade Universes to UNX format

• Automate for efficient management



Recommendations for Regrouping

Take a thorough, detailed inventory of your:

• Reports

• Universes 

• Users

• Groups

• Instances

• Schedules

• Taking stock helps you understand what you currently have

• It’s difficult to effectively manage & migrate what you don’t know you have

• Makes migration that much easier moving forward

• Get complete insight as to what exists in your system

1

Take stock of what you have

Most organizations do not have a clear enough view of what is in their 

system in order to make well informed decisions.



Recommendations for Regrouping

2

Assess and action unsupported content

Some content types are being deprecated.  Those content assets need 

to be identified, and an action plan needs to be set.



Recommendations for Regrouping



Recommendations for Regrouping

Categorize your content into groups

• Crystal Reports Enterprise

• Lumira

• UNV Universes

This will help you identify and document how much content in your 

BusinessObjects environment will be unsupported in upcoming future 

releases and migrations.

2

Assess and action unsupported content

Some content types are being deprecated.  Those content assets need 

to be identified, and an action plan needs to be set.



Recommendations for Regrouping

Identify what content is no longer being used, or is no longer valuable 

to your organization, or will be unsupported in future migrations.

Removing this unneeded content reduces the technical debt in your 

BusinessObjects environment which:

• Makes migrations much easier

• Enables efficient management

• Increases performance and resources

• Reduces overall running costs of your environment

3

Right-size your system content

Many organizations have a significant amount of unused and 

unnecessary content residing in their system, their ‘Technical Debt’



Recommendations for Regrouping

Upgrading your BusinessObjects environment to version 4.3 is important for 

several reasons:

• Mainstream maintenance has expired for version 4.2

• Timeline for Priority 1 Support expiry is drawing closer
 

• Utilize latest features and technologies 

• Improve User Experience for better decision making

• Enterprise Readiness & Hybrid, new features improving the interrelationship 

between on-premise system and cloud systems

• Working in an environment where innovation directly impacts the success of 

your business

4

Upgrade platform to Version 4.3

Many organizations have delayed their migration to Version 4.3, leaving 

them open to risks and pressure due to support timelines



Recommendations for Regrouping

• Planning ahead and migrating sooner rather than later will help 

prevent any unexpected surprises

• Web Intelligence reports also need to be migrated to the UNX 

platform, which is typically the largest challenge based on the 

volume of reports involved

5

Upgrade Universes to UNX format

UNV Universes are being deprecated, and most organizations have 

not migrated their universes & reports to UNX format. Time pressures 

and associated risks grow larger and will become critical.



Recommendations for Regrouping

• Being able to manage BusinessObjects assets in bulk, rather than 

one at a time, is a HUGE time saver in human hours

• Tedious tasks that can take hours, days, or weeks to complete, 

become doable in a matter of minutes, helping staff hours become 

available for work to be done on larger projects

6

Automate for Efficient Management

While responsibilities remain high, many deployment teams are being 

asked to do more, with less, due to reduced resources assigned to 

manage and support the SAP BusinessObjects system



How can APOS help?

Regrouping for your SAP BusinessObjects Future



Take Stock of What You Have

How to scan system and inventory its content?

• Get a clear understanding of what content is in your system

• Identify what content is important

• Identify what content is not important

Scan System and Inventory Content



Capture System + Content Metadata

Analytics Modelling

Report Structure
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Analyze System + Content Metadata



Analyze System + Content Metadata

• Find unused reports

• Understand report content



Take Stock of What You Have

What can you achieve?

• Full inventory of your BOE environment

• Pre-built audit reports and start reporting straight away

• Get the full picture as to what your BOE environment looks like

Scan System and Inventory Content



Assess & Action Unsupported Content

for Enterprise

What content in my BOE environment 

will no longer be supported?



Assess & Action Unsupported Content

Be able to easily identify and 
document what content in my 
current BOE environment will 
no longer be supported!



Right-Size Your System Content

Remove unnecessary content

Eliminate Technical Debt

Retain BI assets

• Delete Reports, Universes

• Delete Instances

• Delete Users



Automated System Clean-Up

System 

Metadata

Backup & Cleanup 

Engine

Automated Cleanup Solution



Automated System Clean-Up

System 

Metadata

Backup & Cleanup

Engine

Automated Cleanup Solution

Network Repository



Reduce Content & Users

Before After

Reports = 1,200 Reports = 350

Instances = 150,000 Instances = 73,550

Universes = 45 Universes = 20

Users = 750 Users = 500

Groups = 65 Groups = 30

Total Objects = 152,060 Total Objects =  74,450

End Result: SAP BI content and user count reduced by over 50%



Upgrade Platform to Version 4.3

BOE Platform 4.3 Upgrade considerations

• Report Validation Testing before/during/after upgrade

• Making sure migration has not impacted the report data output

• Backup of system content and reduce content (mentioned above)



Upgrade Platform to Version 4.3

Report 1

Insight Validation 

Services

Version 4.2
Report Value = X

Version 4.3
Report Value = Y

X

Y

Report 1

SAP BI 4.2 SAP BI 4.3



Upgrade Platform to Version 4.3

• Automate Bulk Report Validation when 
upgrading your BOE platform to 4.3



Upgrade Platform to Version 4.3

• Guarantee to your users, that report data output 
has not been impacted by the migration



Upgrade Platform to Version 4.3

• Get a summarized 
report on how 
successful your 
validation project was



UNX Universe Adoption Considerations

UNX Adoption Challenges  

• Not enough budget
• Upgrading all universes and reports is a massive project

• Many organizations have thousands, tens of thousands, or hundreds of thousands of reports

• Not enough time
• BI Team and BI User department resources are all too busy right now

• Lack of resources and competing projects

• Too hard to coordinate BI User departments
• BI User departments are all on different schedules, timelines, priorities

• Many organizations have extensive list of BI User departments to coordinate

• Introduces system risk
• Upgrading all these objects introduces system change risks and manual error risks

“Let’s just wait 

until next year…”



UNX Universe Adoption Considerations

Manual Upgrade Time Estimates

• Manual conversion of universes from UNV to UNX format

• 5 minutes per universe

• Publish new UNX universe

• 2 minutes per universe

• Manual repointing of Web Intelligence report to new UNX format universe

• 10-15 minutes per report

• Verify and validate the repointed Web Intelligence report results

• 8-10 minutes per report

• Publish the repointed Web Intelligence report

• 2 minutes per report



UNX Universe Adoption Considerations

Example Manual Upgrade Estimate

Example Scenario:

• 50 Universes

• 5000 Web Intelligence reports

• 50 Universes @ 7 minutes/Universe = 350 minutes

• 5000 Reports @ 20 - 27 minutes/Report = 100,000 – 135,000 minutes

       = ~1700 - 2250 hours

                           (212 – 281 days)

• Total time of 1700 – 2250 hours  @  $/€ per hour = BIG number $/€
• @ $/€ 40 per hour = 68K – 90K raw project personnel cost

• What are the costs if you have a larger deployment??



UNX Universe Adoption Considerations

What is the answer for upgrading to UNX??

 Automate the upgrade process!!

• Massive time savings

• Dramatically reduced costs

• Minimize the use of and distraction of precious team resources

• Control system change risks, remove manual error risks

• Simplify coordination of BI Team and User departments

• Execute a controlled, manageable, successful upgrade project

“ We can do this!! ”



APOS Web Intelligence Migrator

• Time savings

• Timely project execution

• Accurate project execution

• Project controls

(WebI Migrator) - A migration solution focused on automating time 

and labor-intensive activities of upgrading to the UNX universe 

within SAP BusinessObjects



Bulk Conversion of Universes

Manually Convert 1 by 1 in the IDT Automatically Convert in bulk with 

Webi Migrator



Manually repoint Webi to UNX 1 by 1 in 

Launchpad or Rich Client

Automatically repoint Webi in bulk using 

APOS Webi Migrator

Bulk Repointing of Reports



APOS Web Intelligence Migrator

Blog Link: 

Automating 

UNX Adoption

https://blogs.sap.com/2023/02/10/automating-unx-adoption-overview/
https://blogs.sap.com/2023/02/10/automating-unx-adoption-overview/
https://blogs.sap.com/2023/02/10/automating-unx-adoption-overview/


Automate for Efficient Management

Key BI Administration Challenges

• Security Management

• Object Management

• Schedule Management

• Instance Management

• Change Validation

• Promotion Management



APOS Administrator

• Central, High-Volume Report Management

• High Volume Schedule Management

• Bulk Security Management

• Bulk Instance Management

Agile, high-performance SAP BI Administration for SAP BusinessObjects

Liberate your resources with automation, agility, and high-volume 

administration capabilities



Automate for Efficient Management

• Change report properties in 
bulk

• Multiple options available in 
what you can change

• No limitation to the amount 
you can change at one time



Automate for Efficient Management

“Being able to manage some of my 
day-to-day tasks in a more automated, 
‘in bulk’ way, has given me hours and 
days back in my work week.

For one specific task, what used to take 
me 5-6 hours to execute, now takes less 
than 3 minutes.”

- Direct Customer Feedback

Customer Task : 

• Needed to change report database 

connections on 250+ reports

• Manually done, one by one, estimated 3-5 

minutes per report

• APOS Administrator accomplished all 250+ 

report changes in less than 3 minutes



Customer Plans

SAC SAP BO

SAP BO

Staying on BusinessObjects, 

moving some use cases to 

SAP Analytics Cloud

SAP BO

SAP BO

Staying completely on 

BusinessObjects as the single 

BI platform

SAP BO Other BI

SAP BO

Staying on BusinessObjects, 

moving some use cases to 

other solutions



Customer Plans

SAC SAP BO

SAP BO

Staying on BusinessObjects, 

moving some use cases to 

SAP Analytics Cloud • What reports are used/unused?

• Who uses the reports?

• What data is used in those reports?

• What report structures are used in the reports?

• What reports are good transition candidates?



Customer Plans

SAC SAP BO

SAP BO

SAP BO

SAP BO

Other BI



Customer Plans

SAC SAP BO

SAP BO

Staying on BusinessObjects, 

moving some use cases to 

SAP Analytics Cloud

APOS Live Data Gateway

• High performance, live data connectivity from 

SAC to wide range of data sources

APOS Publisher for Cloud

• Automated broadcasting and distribution of 

personalized SAC reports to target user groups



Session Resources
(see Handouts tab)

• SAP Statement of Direction
• Today’s Session Slides & Recording – to follow

• September 21 Webinar Slides & Recording

• SAP BusinessObjects Upgrade Kit by APOS
• SAP BusinessObjects Operations Kit by APOS
• APOS Web Intelligence Migrator



Register at www.apos.com

Right-Sizing SAP BusinessObjects to 
Lower your Technical Debt Ceiling

Upcoming Events   

November 9, 2023 – 11 am Eastern Time 

More and more of our customers are considering the road ahead for their SAP BusinessObjects deployments. Our advice is 
always the same: prepare for the future by reviewing your current deployment in fine detail, then rationalize, reduce, and 
restructure to simplify upgrades and prepare for the future of SAP BusinessObjects in your organization.

This webinar will focus on ways to achieve your right-sizing objectives, and ensure your system runs efficiently and cost-
effectively.

You will learn:

• Rationalizing – Assess necessary and unnecessary content, users, licenses and infrastructure

• Reducing – Find and remove unnecessary users and content from the system

• Restructuring – Make your infrastructure and licensing fit your needs

http://www.apos.com/


Public

STREAMLINE YOUR MOVE TO UNX UNIVERSE

BULK CONVERSION OF UNIVERSES

• High volume conversion of universes from UNV 

to UNX format

• Use system inventory to set project priorities for 

the most important universes

HIGH VOLUME REPOINTING OF REPORTS

• Repoint Web Intelligence reports in bulk

from old UNV to new UNX

• Update existing reports or create a new copy

in a custom location & naming convention

• Project-based approach to select and manage Web 

Intelligence reports conversion process

• Define a mapping strategy, or create custom mapping

• Scale conversion infrastructure to handle high volume 

scenarios with multiple conversion processors

VALIDATE UPGRADE SUCCESS

• Automated bulk testing and validation 

• Ensure a successful and accurate upgrade process

• Take the risk out of migration

STRONG PROCESS CONTROLS

• Synchronize and scale your migration processes 

• Enterprise-grade process controls 

• Handle massive volumes of reports with 

distributed project management

INVENTORY SYSTEM CONTENT

• Scan your system for Web Intelligence reports using the 

criteria you specify

• Accurately plan and prioritize upgrade steps with a deep 

understanding of your BI system: 

⧫ Report Objects ⧫ Universe Objects ⧫ System Objects

⧫ Report/Universe Usage ⧫ Report/Universe Structure                       

⧫ Schedules & Instances ⧫ System Structure & Security

Web Inte l l igence Migrator

https://www.apos.com/


Public

APOS Freemium offer includes:

✓ Free Production deployment use of APOS Web Intelligence Migrator

✓ Scan and inventory your SAP BI systems

✓ Bulk convert all UNV universes to UNX

✓ Bulk repoint a target set of 200 WebI reports 

✓ Validate migration success

✓ 100 days of free use

✓ Inventory multiple systems

✓ Guidance and support

APOS Web Intelligence Migrator helps you reduce risk, reduce cost, and increase 

speed of UNX upgrades through rapid, high volume conversion, bulk repointing, 

automated testing and strong process controls.

Access now at

apos.com/freemium

STREAMLINE YOUR MOVE TO UNX UNIVERSE

Freemium Upgrade Of fer

Automate UNX Adoption with APOS Web Intelligence Migrator

https://www.apos.com/
https://www.apos.com/content/apos-bi-upgrade-freemium-offer
https://www.apos.com/content/apos-bi-upgrade-freemium-offer


APOS Solutions for SAP BusinessObjects

BI System Auditing
• System Inventory

• Security Analysis

• System Usage Analysis

• Report Impact Analysis

BI Query Surveillance
• Real-time BI Query Monitoring

• Query Performance Alerting & Auditing

• Query Intervention; Remote Cancelling

• Sensitive Data Audit

BI Report Testing

• Automated Report Testing

• Regression Testing

• Validation of Report Data 

• Report Performance Testing

BI System Monitoring

• Advanced System Monitoring

• Operating Environment Monitoring 

• Database Monitoring

• Process Monitoring

APOS Insight

Object Management
• Bulk Security Management

• Bulk Settings Management

• System Objects Promotion

• Connections Maintenance

Instance Management
• Manage entire instance inventory

• Granular instance search

• Stop, pause, release, reschedule 

• Rapid recovery to failed schedules

Schedule Management
• High-volume schedule management

• Multiple schedule properties editing

• Grid scheduling interface

• Repeatable scheduling templates

APOS Administrator

APOS Storage Center
• System Backup

• Content Archiving

• Content Versioning

• Selective Restoration

• Automated System Clean Up

APOS Publisher

• Systematic Content Delivery

• Advanced Document Bursting

• Enhanced Content Distribution

• Security and Encryption

• Statement Generation

• Bulk conversion of Universes from UNV to UNX

• High-Volume Repoint Web Intelligence reports

• Success validation

• Controlled, project-based workflow

APOS Web Intelligence Migrator



APOS Publisher for Cloud
• Automated broadcasting and distribution of personalized SAC reports to target user groups

APOS Live Data Gateway
• High performance, live data connectivity from SAC to wide range of data sources

APOS Insight for Cloud
• Enhanced Monitoring, Auditing and Report Testing for SAP Analytics Cloud

APOS Solutions for SAP Analytics Cloud



Register at www.apos.com

Breaking BI Barriers: 

Upcoming Events   

October 12, 2023 – 11 am Eastern Time 

APOS Live Data Gateway is helping organizations remove obstacles and open new BI and analytics value through live data 
connectivity from SAP Analytics Cloud to a wide range of enterprise data assets. 

This session will focus on:

How to leverage non-SAP data assets from your:

• Cloud data environments, such as Snowflake, Databricks, Google, AWS, and Azure

• Relational sources such as SQL, Oracle, Teradata and DB2

• And many more sources

Latest updates and new capabilities of APOS Live Data Gateway, including:

• Seamless security integration - SSO, OAuth

• Self-service modelling, and management of modelling assets

• Data transformations: geospatial, dimensions, hierarchies, prompts

• Performance advancements

Live Connectivity from SAP Analytics Cloud to non-SAP Data Sources

http://www.apos.com/


October 26, 2023 – 11 am Eastern Time 

Many organizations that have adopted SAP Analytics Cloud find that their report broadcasting requirements are larger than 
SAC’s built-in publications capabilities. This session will give you a clear view into how APOS Publisher for Cloud delivers 
on enterprise-level report broadcasting and distribution requirements. 

This session will focus on leveraging automated, data-driven SAC report broadcasting with:

• Data-driven dynamic broadcasting

• Report broadcast destinations

• Multiple format options

• Consolidation of multiple reports

• Custom scheduling

• SAP BW & Datasphere user-based broadcasting

• High availability; distributed processing

• Security & administration

Register at www.apos.com

Breaking BI Barriers:

Upcoming Events   

Automated Broadcasting of SAP Analytics Cloud Reports

http://www.apos.com/
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