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• Formed in 1992

• Enabling BI platform management, administration, 

migration, governance and compliance

• Simplifying, automating, extending SAP Analytics 

Cloud, SAP BusinessObjects, and SAP data analytics

• Strategic SDK development and consulting

• Hundreds of customers globally

ALAN GOLDING
Solution Consulting Manager 

APOS

Who is APOS?



SAP BusinessObjects Hybrid BI SAP Analytics Cloud
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SAP BI 2027

SAP BI 2025
March 12, 2025

SAP BI 2029

The Road Ahead for SAP BusinessObjects



SAP Analytics – Updated Statement of Direction



SAP BusinessObjects BI Roadmap

4.2 Out of Support



SAP BusinessObjects – Rationalization Strategy



What are customers thinking about BusinessObjects and their objectives?

• they see the extended SAP commitment and the renewed potential for BusinessObjects 

• they understand that many enterprise reporting needs are being met successfully by BusinessObjects

• they recognize the significant investments they have already made in BusinessObjects

• BI assets (reports, semantic layer)

• Infrastructure, licensing

• User skills, BI processes

• they know that it is more efficient to Recharge their BusinessObjects environment, rather than Re-invent

• many wish they had better control of their BusinessObjects environment 

What Customers are Thinking



Alan Golding

Solution Consulting Manager 

Fred Walther

Senior Solution Consultant 



1. Mapping the Landscape

2. Performance Evaluation

3. Proactive Stability

Mastering Your Current BusinessObjects Landscape



Mapping the Landscape – What does it mean?

Understanding what you have today

Mapping your BI landscape steps: 

• Clarifying your DEV, QA, and PROD environments ensuring you know 

how each landscape is structured and differentiated

• Gain visibility into workloads, universe dependencies, report volumes

• Auditing usage patterns

‘I don’t know what’s in my environment. I know there’s a 

lot of junk, but I don’t know what’s safe to get rid of.’



Mapping the Landscape – What Customers Ask!

How is my system being used currently – interactive/on-demand use versus scheduled jobs?

Who are my most active report consumers?

How can I develop a better understanding of what my users are doing with both interactive 
and scheduled reports? 

What content in my BusinessObjects environment is not being used?

How can I better manage my universes?

What changes or improvements can I make within my system now to lead to successful 

migrations to newer versions of BusinessObjects in future?

What content is in my system that will not be supported in future versions of BusinessObjects?

How can I develop a complete listing of the report and dashboard content within my system 

and identify which content still aligns with my business needs?



Mapping the Landscape  

Question 1: What content in my BusinessObjects environment is not being used?

Why is this important?

• Migration and upgrade readiness

• System performance and optimization

• License management

• Security and compliance

• User adoption and experience

How to achieve?

• Extract complete list of report inventory in BusinessObjects

• Identify reports that have not been viewed, scheduled, refreshed in 6-12 months

• Evaluate what Universes have not had reports run against them in 6-12 months

• Review Users who have not logged in or accessed reports in 6-12 months



Mapping the Landscape  

Question 2: What content will not be supported in future versions of BusinessObjects?

Why is this important?

• Upgrade planning

• Avoid downtime/breakage

• Reduce technical debt

• Align with SAP roadmap

How to achieve?

• Review SAP’s official product roadmap

• Inventory all content types in your BusinessObjects environment

• Identify deprecated or legacy content

• Identify what content will need to be brought forward, and what can be removed



Question 3: How can I develop a complete listing of the report and dashboard content and 

identify which still aligns with my business needs?

Why is this important?

• Enforce data accuracy and relevance

• Reduce redundancy across business units

• Improve change management

• Support internal audit and controls

Mapping the Landscape  

How to achieve?

• Inventory full report list and prioritize high value content (critical operational vs ad-hoc)

• Map content to business functions
• Engage business stakeholders



Mapping the Landscape – Why is it hard to achieve? 

Query Builder

- Static and web based

- Difficult for data extraction and reporting



Mapping the Landscape – Why is it hard to achieve? 

CMS & Audit DB Querying

- Databases are segregated 

- Complex schemas, difficult to extract 

what you need

- No out-of-box reporting

- Requires deep technical knowledge



Mapping the Landscape – APOS Insight
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Mapping the Landscape – APOS Insight

Analyze System + Content Metadata



Mapping the Landscape – How APOS can help

Question 1: What content in my BusinessObjects environment is not being used?



Mapping the Landscape – How APOS can help

Question 2: What content will not be supported in future versions of BusinessObjects?



Mapping the Landscape – How APOS can help

Question 3: How can I develop a complete listing of the report and dashboard content 

which still aligns with my business needs?



Mapping the Landscape – How APOS can help

Impact Analysis – Webi, Universe, Crystal Reports



Performance Evaluation – What’s involved?

Ensuring your system is running optimally before migration

Performance evaluation objectives: 

• Are reports being used interactively or scheduled? 

Could scheduling reduce load?

• Do we have long-running or inefficient queries?

• Are there high-impact users consuming disproportionate 

resources?

• How healthy are our servers? Is CPU or RAM maxing out 
during peak use?



Performance Evaluation – What Customers Ask!

Are my services configured correctly or are there changes and optimizations that 

should be made?

Am I still running an appropriate hardware configuration, or do I need to add additional servers?

Is my hardware still sufficient for CPU and RAM given current workloads?

How well are my universe queries running? How can I better control my queries?  What are 

query processing times? What are query record sizes and how is this affecting performance?

How well is my operating system functioning?

Have I installed and configured BusinessObjects most effectively?

How can I track system performance and identify potential issues in advance of them 

happening?



Performance Evaluation

Question 1: How well are my universe queries running? How can I better control my queries?  

What are query processing times? What are query record sizes and how is this affecting 

performance?

Why is this important?

• Prevent database/BusinessObjects resource overload

• Improve report performance and user experience

• Identify bottlenecks in query processing

• Control query record sizes 

How to achieve?

• Monitor and audit queries generated from Webi reports

• Analyze Webi report statistics – number of rows, query runtime
• Get alert notifications when queries are running longer than expected



Performance Evaluation

Question 2: Is my hardware still sufficient for CPU and RAM given current workloads?

Why is this important?

• Support growing workloads

• Minimize downtime risks and prevent bottlenecks

• Improve report and query execution times for business 

• Support product upgrades and compatibility 

How to achieve?

• Continuously monitor system RAM and CPU usage over time

• Identify patterns – Java is causing high RAM usage; Scheduling is overloading CPU 

• Get alert notifications when CPU and RAM usage is high over a period of time



Performance Evaluation

Question 3: How can I track system performance and identify potential issues in advance 

of them happening?

Why is this important?

• Ensure report delivery and user report experience

• Maintain SLAs and prevent outages 

• Reduce troubleshooting and root cause analysis 

• Puts you in a proactive state rather than a reactive state

How to achieve?

• Audit and report your resource usage to identify patterns

• Montor resource usage before it becomes critical



Performance Evaluation – Why is it hard to achieve? 

- Limited Native Monitoring Tools

Monitoring Tool in CMC is basic and lacks granularity

- Lack of Query Auditing Granularity

Audit DB logs user activity but does not log individual 

queries generated from reports/universe

- No Native Historical Resource Usage Tracking

BusinessObjects doesn’t natively store historical 

CPU/RAM usage data 

- Complex Architecture

BusinessObjects is a multi-tier platform (CMS, 

WACS, APS etc.) making it difficult to correlate 

issues across layers



Processes & Services

UNV Universes

UNX Universes

Web Intelligence

BI Query Surveillance
Monitor, manage and Audit BI queries

Query Management Console

Alert Configuration Manager

Audit Reports and 

Dashboards

APOS Multi-Threaded 

Data Driver

APOS BI Query 

Surveillance 

Database

Corporate Data Sources

Performance Evaluation  – APOS Insight
APOS BI Query Governance



Performance Evaluation – How APOS can help
Question 1: How well are my universe queries running? How can I better control my queries?  

What are query processing times? What are query record sizes and how is this affecting 

performance?



Performance Evaluation – How APOS can help

Question 2: Is my hardware still sufficient for CPU and RAM given current workloads?



Performance Evaluation – How APOS can help

Question 3: How can I track system performance and identify potential issues in advance of 

them happening?



Proactive Stability – How to execute!

Keeping your system stable for the long haul

Proactive stability tasks: 

• Setting up alerts when services exceed thresholds

• Automating service restarts 

— for example, restarting Tomcat if memory usage gets too high

• Using logs to identify recurring patterns that may cause instability



What factors are impacting my system stability and what can I do to improve those 

factors and system stability?

How can I be alerted when threshold conditions exist within my system?

How can I configure my system to restart key services when defined situations and 

thresholds occur within my system?

How can I track license usage and prevent overconsumption?

What are the early warning signs of future issues that may impact my BusinessObjects 

environment?

How can I predict report performance issues before Users report it to us?

Proactive Stability – What Customers Ask!



Proactive Stability

Question 1: What factors are impacting my system stability and what can I do to improve 

those factors and system stability?

Why is this important?

• Business continuity

• Operational efficiency

• Compliance and governance
• Protect SLAs

How to achieve?

Document and create a BusinessObjects proactive stability policy

• Load management strategy

• Job scheduling guidelines

• Threshold definitions 
• Monitoring scope (which servers, services, etc.)



Proactive Stability

Question 2: How can I configure my system to restart key services when defined situations 

and thresholds occur within my system?

Why is this important?

• Minimizes downtime

• Reduces manual intervention and troubleshooting 
• Cost efficiency

How to achieve?

• Enable automated server/service restarts when issues are found

• Set monitoring thresholds of critical services



Proactive Stability – Why is it hard to achieve? 

- Limited Native Automation Tools

- Monitoring blind spots

- Resource intensive services

- External dependencies make it more 

complex (databases, hardware, etc.)



Proactive Stability – How APOS can help

Question 1: What factors are impacting my system stability and what can I do to improve 

those factors and system stability?



Question 1: What factors are impacting my system stability and what can I do to improve 

those factors and system stability?

Proactive Stability – How APOS can help



Proactive Stability – How APOS can help

Question 2: How can I configure my system to restart key services when defined situations and 

thresholds occur within my system?



APOS Insight

BI System Auditing

• System Inventory

• Security Analysis

• System Usage Analysis

• Report Impact Analysis

BI Query Surveillance

• Real-time BI Query Monitoring

• Query Performance Alerting & Auditing

• Query Intervention; Remote Cancelling

• Sensitive Data Audit

BI System Monitoring

• Advanced System Monitoring

• Operating Environment Monitoring 

• Database Monitoring

• Process Monitoring



APOS Insight
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APOS Solutions for SAP BusinessObjects

BI System Auditing
• System Inventory

• Security Analysis

• System Usage Analysis

• Report Impact Analysis

BI Query Surveillance
• Real-time BI Query Monitoring

• Query Performance Alerting & Auditing

• Query Intervention; Remote Cancelling

• Sensitive Data Audit

BI Report Testing

• Automated Report Testing

• Regression Testing

• Validation of Report Data 

• Report Performance Testing

BI System Monitoring

• Advanced System Monitoring

• Operating Environment Monitoring 

• Database Monitoring

• Process Monitoring

APOS Insight

Object Management
• Bulk Security Management

• Bulk Settings Management

• System Objects Promotion

• Connections Maintenance

Instance Management
• Manage entire instance inventory

• Granular instance search

• Stop, pause, release, reschedule 

• Rapid recovery to failed schedules

Schedule Management
• High-volume schedule management

• Multiple schedule properties editing

• Grid scheduling interface

• Repeatable scheduling templates

APOS Administrator

APOS Storage Center
• System Backup

• Content Archiving

• Content Versioning

• Selective Restoration

• Automated System Clean Up

APOS Publisher

• Systematic Content Delivery

• Advanced Document Bursting

• Enhanced Content Distribution

• Security and Encryption

• Statement Generation

• Bulk conversion of Universes from UNV to UNX

• High-Volume Repoint Web Intelligence reports

• Success validation

• Controlled, project-based workflow

APOS Web Intelligence Migrator







STREAMLINE YOUR MOVE TO 

UNX UNIVERSE

A picture containing text, clipart

Description automatically generated

BULK CONVERSION OF UNIVERSES

High-volume conversion of universes from UNV to UNX format

HIGH VOLUME REPOINTING OF REPORTS

Scan and repoint Web Intelligence reports in bulk from old UNV to new UNX 

VALIDATE UPGRADE SUCCESS

Automated testing of reports to validate successful and accurate migration

STRONG PROCESS CONTROLS

Enterprise-grade controls to synchronize and scale your migration processes

INVENTORY SYSTEM CONTENT

Detailed view of universes and reports for effective project planning 

APOS Web Inte l l igence Migrator

https://www.apos.com/


APOS Publisher for Cloud

• Automated broadcasting and distribution of personalized SAC reports to target user groups

• Distribute reports to the right people, right time, right location, right format

• Analysis for Office broadcasting and scheduling

APOS Publisher for Cloud

Multi-Platform Support

• Power BI broadcasting and scheduling

• Tableau broadcasting and scheduling

• Google Looker broadcasting and scheduling



Generate & Deliver Targeted Financial Reports -
Automate & Scale

Join us for this session on how Publisher for Cloud helps finance teams reduce manual effort, 
enforce data governance, and improve reporting consistency across statutory, managerial, and 
group-level reporting scenarios. 

October 16 - 11am EDT / 8am PDT / 4pm BST / 5pm CEST

Also available in Italian, Spanish, and German language sessions

Register now using link in Q&A panel or online at apos.com

Upcoming Event



STAY CONNECTED

L I N K E D I N

A P O S  S y s t e m s  I n c .



Interested in learning more about 

SAP Analytics Cloud and sharing your experience?

JOIN THE SAP ANALYTICS CLOUD GROUP TODAY!

Search for “SAP Analytics Cloud (SAC)” 

on LinkedIn and request to join



QUESTIONS?

Please enter your questions in the Q&A panel.



Thank you!
Get in touch

W E B S I T E

E M A I L A D D R E S S

P H O N E  N U M B E R

w w w. a p o s . c o m

i n f o @ a p o s . c o m

(+1)  519  894  2767
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